
How Pet Insurance Works  

1.  Get an instant quote and choose a plan. 
Pets Best offers comprehensive coverage plan  
options starting at less than $16/month.

2.  Get treatment at any licensed vet,  
anywhere in the world. 
Coverage begins after short waiting periods.

3.  Submit your claim and get reimbursed. 
We process claims in 5 days or less and offer  
free direct deposit service.

Actual Claims Paid2

 for all your family members.

Did you know?
4 out of 5 pets will experience a medical emergency in their lifetime1

Pets Best helps to make the best veterinary care affordable
with pet insurance coverage from nose to tail.

1 2013 Pets Best claims data
2  Specific examples shown above are for illustration purposes only. Different deductible amounts and reimbursement percentages may apply based on the plan selected. These claim examples refer to conditions 

that were determined not to be pre-existing. Actual reimbursement amount may vary based on whether the deductible has been met or whether veterinary fees included taxes and other non-covered expenses. 
Claim administration is subject to all terms, conditions, limitations and exclusions in the policy.  

Pet insurance coverage offered and administered by Pets Best Insurance Services, LLC is underwritten by Independence American Insurance Company 

Fractured tooth: 
total cost $1,011 

$820 reimbursed

Hyperthyroidism: 
total cost $2,836 

$2,462 reimbursed

Broken Leg: 
total cost $2,818 

$2,357 reimbursed

Diabetes: 
total cost $4,396 

$3,776 reimbursed

Allergies: 
total annual cost $1,043  

$754 reimbursed/yr

Swallowed object:  
total cost $3,242 

$2,808 reimbursed 

Knee Injury 
total cost $5,996 

$5,306 reimbursed

Cancer: 
total cost $7,671 

$6,057 reimbursed

Peace of mind
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Pet Details Pet Owner Info
Name: 

Gender:  Male  Female 

Type:  Dog  Cat

Breed:    Age: 

Veterinary Declaration
Please physically examine the pet and note whether signs or symptoms of the following conditions are present. No additional  
diagnostic tests are required. Mark N/A if the condition was not assessed.

Symptoms present? Yes No N/A If marked YES, please indicate symptoms
Cruciate Ligament Injury     ___________________________________________________________________
Luxating Patella     ___________________________________________________________________
Portosystemic Shunt     ___________________________________________________________________
Elbow Dysplasia     ___________________________________________________________________
Hip Dysplasia     ___________________________________________________________________
Osteochondritis Dissecans     ___________________________________________________________________
Cardiovascular Defects     ___________________________________________________________________

Are you aware of any other illness, injury or condition this pet may have been diagnosed with or treated for in the past two years  
or is this pet currently being treated for or showing symptoms of an illness, injury or condition?     Yes     No

If yes, please provide an explanation:___________________________________________________________________________

I attest that the pet was examined for the conditions listed above on:_______________________________
 Exam Date

REDEEM Fax completed certificate to 1-877-893-6410, email to sales@petsbest.com or call  
1-866-609-7387 within 10 days of exam to enroll with discount!

This certificate is not an application for insurance and does not guarantee coverage. Discount is valid for the pet listed on the certificate for plans purchased within 10 days after the veterinary exam. 
Discounts do not apply to Accident Only Plans or the optional BestWellness add-on. The offer and continuation of discounts are subject to regulatory approval in your state. Insurance plans offered 
and administered by Pets Best Insurance Services, LLC are underwritten by Independence American Insurance Company.

Name: 

Email: 

Zip Code:     Phone: 

Best day/time to call:  

Complete  
for a 

10%
DISCOUNT

Vet Clinic Name and Address (or Stamp)

This material provides a brief plan description. Coverage may vary depending on your plan selection and your state of residence. Information is accurate as of the production date; however, is subject to change. For complete 
details about the policy terms, conditions and exclusions, please review generic policy form number IAIC-PET-POL1211 or the applicable form for your state of residence.

Pet insurance coverage offered and administered by Pets Best Insurance Services, LLC is underwritten by Independence American Insurance Company, a Delaware insurance company. Independence American Insurance 
Company is a member of The IHC Group, an organization of insurance carriers and marketing and administrative affiliates that has been providing life, health, disability, medical stop-loss and specialty insurance solutions to 
groups and individuals for over 30 years. For information on The IHC Group, visit: www.ihcgroup.com. Additional insurance services administered by Pets Best Insurance Services, LLC are underwritten by Prime Insurance 
Company. Each insurer has sole financial responsibility for its own products.

Get the Best Insurance Coverage for Your Pet 
For all Pets Best plans, choose an annual deductible of $0-$1,000 and 70%, 80%, 
90% or 100% reimbursement of your veterinary bill. 

BestBenefit Accident and Illness Plans
Our most recommended and comprehensive plans with full coverage for accidents, 
illnesses, cancer, as well as hereditary and congenital conditions. Choose up to 
$5,000, $10,000 or $20,000 in annual coverage.

Other Plan Options
If you have a limited budget, a senior pet or a breed-specific health concern, you may 
want to consider a Feline Illness Only, Accident Only or Cancer Only plan starting at 
less than $5/month.

BestWellness™ Optional Add-On
Add BestWellness to any plan for an additional premium to help pay for routine 
exams, vaccinations, spay/neuter, dental cleanings and more.

Veterinarian Signature

      Veterinarian Name (please print)                                                 Date

Have a veterinary exam scheduled? 
Present this Discount Certificate to your veterinarian and send it to Pets Best within 10 days after the exam to 
receive an extra discount and reduced waiting periods. Optional - not required for coverage.
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